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Sustainable Urban Mobility CongressIn late 2010, we started a company

BIG IDEA: To build a platform that creates local ecosystems….

localisable, brand-able, incentives, behaviour science, data evidence

To motivate and reward positive and preventative
behaviour in sustainability and health



Sustainable Urban Mobility Congress
…but the idea is meant to work with…..

City AuthoritiesHealthcare bodies

Community Groups

Corporations

Universities

Schools

Local Residents
Visitors

Merchants

Employees/
Commuters

Local Development Bodies

Students

PUBLIC and PRIVATE WORKING TOGETHER

Housing Associations

Social Care

Transport Organisations

Car Clubs

Bike Hire



Sustainable Urban Mobility CongressLive and evolving since 2013



Sustainable Urban Mobility Congress

A BEHAVIOURAL CHANGE MANAGEMENT SYSTEM POWERING 
BESPOKE PROGRAMMES

 Live Administration Management System 
(SaaS), data dashboard

 Client-branded GPS Messaging App with In-
App questioning

 Client Branded Portal

 API, Proprietary mode tracking algorithms and 
DBCTs/Behavioural Change Taxonomy

 Incentive Mix (BetterPoints) and Gamification 
options

 Walking, cycling, bus, train, car share, park and ride,  
exercise, event, survey plus 100’s more

 International
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Sustainable Urban Mobility Congress
Dozens of co-created Programmes later…

 

 

 

 

 
  

Download t he app and get  st ar t ed at

www.ebbsfl eet .bet t erpoint s.uk

Get Active in 

Ebbsfleet and 

earn rewards

Bet terPoints is a reward programme with a 

dif ference. Residents of Dartford, Gravesham 

and Swanley can earn BetterPoints by logging 

all your activities on our app then redeem your 

points for high street rewards or donate to 

charities or your local community groups.

There’s a 

Bet t erPoint TM in 

everyt hing.

Run. 
Walk. 
Cycle.



Sustainable Urban Mobility Congress
Co-creation leading to more start-ups!

Motivating WEEE/EEE Recycling and ReusePublishing Mode Shift Data for Planning

Global Marketplace for Climate/Environmental Data Air Quality Messaging



Sustainable Urban Mobility CongressSustainability, Social and Health Metrics

• CO2 mitigated (CO2e/GHG)
• Car journeys reduced, travel 

mode shifts
• Ttravel mode data collected 

and published
• Waste, WEEE or EEE recycled 

and litter collected
• Activities completed, calories 

burned, # of activities taken, 
duration, frequency, distance

• Registered participants and # of 
engaged users 

• Income strata/demographics
• People moved from Inactive to 

Active

• Shared Activities
• Volunteer/community groups 

involved
• Local merchants participating
• Friends referred
• Attendance at events or classes
• ROI/savings per annum for the local 

authority/social/healthcare bodies
• Reductions in Anxiety, Stress, 

Isolation; increases in sense of 
wellbeing, family time

• Amount of donations and amount of 
points earned and redeemed

• Resources saved



Sustainable Urban Mobility Congress

10,000 Urban Sustainable Mobility and Physical
Acitvity programmes improving life all together at once

Our Aim

International Market Partners Wanted


